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We operate a professional and reliable service to people in the comfort of their
own homes and our dedicated Care Professionals are trained to the highest
standards to give adults of all ages the expert care they need to live
independently at home.
We’ll work with you and your family to establish your needs and preferences,
creating a bespoke care package that’s completely unique to you, from occasional

visiting care to 24- hour live-in care.

As one of the fastest growing social care providers in Kent, the key to our
success is simple: we offer holistic healthcare service that is personal.

Benefits of care at home Remain independent in the home you love and know
Alternative to residential nursing care 1-2-1 care and support Flexible services
that evolve with your needs Assistance with household chores Caring
companionship and opportunities to meet others A dedicated, local team that can
respond quickly to your needs.

Familiar routines and environment can delay age related ililnesses Choosing Care
When the time comes that you or a loved one needs additional care and support,
you’ll want to ensure you select the best possible option; one that is right for you
and your family and the unique situation you find yourselves in.

We listen to your individual needs and create a care plan that is bespoke to you.
We work with you to devise an appropriate care plan and regularly check this to
ensure you receive the best possible persona care.
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Complex care Team is led by the registered
manager who trained at one of Londons best
universities, she has over 20years’ experience
in care ,extensive knowledge in adult nursing,
long term conditions, health and social care
,physical assessments, leadership in care, As
Parry Healthcare, we pride ourselves in care that
IS exceptional and personal

Complex care encompasses a range of needs
requiring ongoing essential specialist support for
people whose health is closely tied Complex to a
mix of significant physical, behavioural health,
and social challenges. We have trained nurses;
and through our interdisciplinary care teams, we
are dedicated to improving health and well-being
for people with complex health and social needs
by coordinating and reshaping care delivery at
the individual, community, and system levels.We
deliver person-centred care based around each
client’'s goals and priorities. Our services
include:

-Tracheostomy

-Picc Line

-Peg feeding

-Hickman line

-Stoma Care

-Palliative Care

-End of life

-Medication Support

-Therapy guided physiotherapy exercise-
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Domiciliary Care

Domiciliary care offers a valuable source of companionship. Seeing a familiar face
every day, or a couple of times a week, brings comfort, a feeling of safety and
friendship. This form of social care also benefits mental health, as our care
workers will be able to provide the much needed companionship. Our care
assistants are not justtrained in delivering the physical aspects of care, but also
offering emotionalsupport, encouragement and reassurance.

Our service include, but are not limited to:

-Administering medication

-Making meals

-Helping with personal care such as washing, dressing, hair, nail,mouth and skin
care, eating and drinking

-Escorting clients to an activity or a medical appointment

-Chatting and engaging with relatives and providing care updates

-Companionship — communicating and taking an interest in our clients’needs
-Errands such as shopping

-Helping with household tasks,including gardening, cleaning, household
maintenance, washing clothes, doing the weeklyshopping or makingthe bed
-Assisting with paperwork such as payingbills

-Supporting community nurses with skin and

pressure area monitoring.
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We are caring for dignity and independence as possible; lightening the load when
it becomes too heavy. Our service is rooted in companionship. Our Live-in carers
are trained to be understanding, compassionate, and genuinely interested in
people, forming close bonds with the people we support; bonds that often last for
years. And, while each person will require support tailored to their individual
needs, there are a number of core responsibilities that we willundertake and these
include:

-Companionship — sharing conversation and spending time together.

-Offering emotionalsupport and reassurance to a client and their family

-Help with physical activities

-Helping with mobility — some customers need assistance gettingaround the home.
-Personal care — includinghelp with washing,dressing, nails and hair

-Cooking and potentially helping with eating and drinking

-Running errands— assisting with tasks such as shoppingor picking up
prescriptions

-Supporting clientsto attend medical appointments and social events

-Liaising with medical professionals, reporting changes, sharingimportant
information

-Monitoring health— regularly notingnutrition and hydration, temperature and

weight
-Overseeing medication, all according to the client’scare plan

-Helping to take care of a pet P \
-Support with incontinence care .
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Our team offers temporary care when the primary caregiver isn’t available. This can
be covering for a professional care worker, or for a family member who acts as the
primary caregiver.

Whether it’s for just a few hours a week or an extended vacation, seeking respite
care can help ease family caregiving and help to relieve stress, restore your
energy, and promote balance in your life. It can also prevent you from becoming
exhausted, isolated, or even burned out. Respite care can benefit the personyou’re
caring for, too, providing them with variety, stimulation, and a welcome changeof
routine.

Seeking support and maintaining your own health are key to managing your role as
a caregiver, so it’'s not selfish to need time toyourself. If you're overwhelmed by the
daily grind of caregiving, your patience and compassion will wear thin, you’ll find it
harder to connect with the person you're caring for, and you’ll probably both feel
unfulfilled. After a break to recharge your batteries, though, you’ll feel more
energetic, focused, and reinvigorated about your caregiving role. You may even be
able to pick up tips on new ways to tackle common problems you face as a
caregiver, helping to make the caregiving journey a more enjoyable and rewarding
experience for both you and the loved one in your care.

We offer the exact same service as a normal home carer, just on a temporary
basis and with specific duties depending on each client. Parry Healthcare has
gualified, trained and compassionate professionals whose main goal is to make
sure our clients are safe, healthy and comfortable in their own home.



We also provide overnight care so you or your loved one can
rest comfortably through the twilight hours too. You may find you
need night-time care if you or someone close to you feels
uncomfortable being left alone. One-to-one nightly care from one
of our fully trained carers means someone is there to assist with
toilet breaks, administering medication or moving positionin bed.

Everybody is different and each situation is unique, which is why
our overnight care is tailored to you. With a dedicated night-time
carer, help is available at any time. It means you or your loved
one can stay in your own home - the place that is most
comfortable. It can be daunting to acknowledge that care is
needed. Let us put your mind at ease— speak to our friendlyteam
and find out how we can help you.
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Our Customer Promise

You can trust us to keep you safe. We will care and support you with the same
compassion and attention as your own family but with the added benefit of our
extensive training and expertise. We will bring you joy and pleasure by showing
compassion and being your friend. You can trust us to put you first. We will
always listen to your needs and respect your wishes, treating you with dignity
and understanding. We will create a care that is personal , with individual
requirements and will review this regularly to ensure your needs are being met.
You can trust us to be there as agreed on time. You can trust us to make
lifeworth living. We will always act professionally whilst arriving with a smile,
energy and a cheeriness to make you smile too. We will make your day. You
can trust us to lead the way and introduce technology where appropriate to
make the whole process as easy as possible. This technology will aid in
including your family in the planning of your care and ensure communication
with them is open to provide them with peace-of-mind. You can trust us to do
our best to ensure you live a happy and fulfilled life. We will remember with you,
we will talk with you, we will listen, we will cook your favourite meal, take you
shopping, or to your local dance or whatever keeps you, ‘you’! promise.
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